
	

 

If your team spends more time battling technical issues than doing their actual 
work, you're not alone. IT problems are a silent productivity killer in many 
small and mid-sized businesses — draining time, morale, and money. 

 

Here	are	the	top	ϐive	IT	headaches	we	see	most	often		
—	and	how	to	eliminate	them	once	and	for	all.	

 
 

1. Slow	Network	Performance	

The	Problem: 
Lagging internet speeds, dropped connections, and slow ϐile transfers cause workϐlow bottlenecks and 
frustrated employees. 

The	Fix: 

 Conduct a network assessment to identify bandwidth chokepoints 

 Upgrade outdated switches or routers 

 Implement Quality of Service (QoS) to prioritize critical trafϐic 

 Use proactive network monitoring to catch problems early 

Our	Solution: We design and manage high-performance network infrastructures that scale with your 
business — including Wi-Fi optimization and ϐiber upgrades. 

 

	

2.	Security	Vulnerabilities 

The	Problem: 
Phishing scams, ransomware, and weak passwords open the door to data breaches, downtime, and 
potential legal consequences — especially for regulated industries. 

The	Fix: 
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 Implement multi-layered cybersecurity (ϐirewall, AV, DNS ϐiltering, MFA) 

 Conduct regular vulnerability assessments 

 Train staff on cybersecurity best practices 

 Stay compliant with HIPAA, PCI, or GDPR 

Our	Solution: We offer end-to-end cybersecurity & resiliency services — including managed ϐirewalls, 
employee training, and dark web scanning. 

 

	

3.	Unreliable	Backup	&	Recovery	

The	Problem: 
Data loss from hardware failure, accidental deletion, or ransomware can grind business operations to a 
halt — sometimes permanently. 

The	Fix: 

 Use hybrid cloud and local backup systems 

 Test recovery processes regularly 

 Ensure backups are immutable and encrypted 

 Have a documented disaster recovery plan 

Our	Solution: We provide fully managed backup and disaster recovery with local cache + cloud 
redundancy — ensuring you're never left unprotected. 

 
	

4.	Inconsistent	IT	Support	

The	Problem: 
Waiting hours (or days) for tech support means downtime, lost revenue, and mounting employee 
frustration. 

The	Fix: 

 Partner with a Managed Service Provider (MSP) offering SLA-based response times 

 Ensure your support includes both remote and on-site capabilities 

 Choose a provider that proactively monitors issues before they escalate 

Our	Solution: Our RMM platform keeps your systems healthy 24/7 with fast, expert support — remote 
or on-site, depending on your needs. 

 



	

5.	Outdated	Hardware	&	Software	

The	Problem: 
Aging systems run slow, crash frequently, and often can’t support the latest software or security updates. 

The	Fix: 

 Schedule regular hardware refresh cycles 

 Standardize equipment across your environment 

 Upgrade existing hardware with current operating systems. 

 Migrate some local applications with cloud-based apps or servers to gain efϐiciency and 
productivity where applicable. 

 Decommission unsupported operating systems (e.g., Windows Server 2008) 

Our	Solution: We handle full system lifecycle management — from procurement and setup to 
maintenance, updates, and replacements. 

 
 

ⶱⶲⶳⶴⶵⶶ⶷ⶸⶹ	Ready	to	Eliminate	IT	Headaches	for	Good?	

Your business deserves IT that’s proactive, secure, and accountable. Backed by 
40+ years of enterprise engineering and project leadership, we deliver 
dependable support with modern AI-driven tools—so you get faster answers, 
fewer disruptions, and a partner you can trust. 

	

 

Don’t	let	avoidable	tech	issues	steal	your	productivity.	

 

	Today	Assessment	Health	IT	Your	Schedule ܜܛܚ

Phone:	(360)	440‐3257	

E‐mail:	Support@integrity‐is.com 

 


